Ensuring FERPA Compliance with FileSure
Defend: Protecting Student Data with
Advanced File Auditing and Access Controls

Introduction

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy
of student education records. Educational institutions must ensure that they properly safeguard
sensitive student information, including educational records, personal identifiable information
(PII), grades, and disciplinary files. Non-compliance with FERPA can lead to significant penalties,
including the potential loss of federal funding.

Given the heightened threat environment where data breaches and unauthorized access to
sensitive records have become common, institutions must adopt advanced security measures
to comply with FERPA and prevent unauthorized access to student information. FileSure Defend
offers an effective solution with its advanced file auditing, protection, and access control
capabilities, helping schools, universities, and educational organizations maintain FERPA
compliance by securing student records and preventing data breaches.

FileSure Defend operates outside the Windows security model, offering file-level access control,
kernel-level monitoring, and self-auditing features that enable educational institutions to
protect sensitive data from unauthorized access, even when those with high-level privileges,
like administrators, attempt to access or alter it.

FERPA Overview

FERPA provides students with the right to privacy regarding their educational records, limiting
the circumstances in which educational institutions can disclose personally identifiable
information (PIl) without consent. The key provisions of FERPA require:

e Access Controls: Educational institutions must limit access to student records to
authorized personnel only.

¢ Audit Trails: Organizations must maintain records of who accessed or modified student
information.

¢ Breach Protection: Institutions are required to safeguard student data against
unauthorized access and ensure that unauthorized disclosures are detected, mitigated,
and prevented.

How FileSure Defend Enhances FERPA Compliance



FileSure Defend’s powerful file access controls, independent of Windows' native file system,
provide educational institutions with advanced tools to protect student data, ensuring
compliance with FERPA’s strict requirements.

1. Granular Access Control for Student Records

FERPA Requirement: FERPA requires educational institutions to ensure that only authorized
individuals have access to sensitive student records.

How FileSure Defend Helps:

FileSure Defend allows institutions to set explicit access control rules within its console, which
operates independently of Windows rights. This means that organizations can define who can
access, modify, or delete specific student files based on role and authorization level, even
overriding system administrator rights.

By defining access policies for sensitive student records within FileSure, educational institutions
ensure that only authorized personnel (such as faculty, registrars, or administrators) can access
educational records. Unauthorized access attempts are blocked, and attempts to modify or
delete records without permission can be prevented, even if attempted by administrators.

2. Real-Time Auditing and Detailed Audit Trails

FERPA Requirement: FERPA mandates that educational institutions keep records of who has
accessed student files and when, ensuring that unauthorized access can be detected and
addressed.

How FileSure Defend Helps:

FileSure’s kernel-level file auditing ensures that every attempt to access or modify student
records is logged in real-time. These audit logs include both successful and failed access
attempts, providing a complete, detailed record of file interactions. This not only ensures
compliance with FERPA’s recordkeeping requirements but also provides visibility into suspicious
activities that may indicate a breach or unauthorized access.

Additionally, FileSure’s self-auditing capabilities ensure that logs and access records are
tamper-proof. The audit logs themselves are protected from modification or deletion, ensuring
that an accurate and complete record is always available for compliance verification or incident
investigation.

3. Enhanced Protection against Unauthorized Access
FERPA Requirement: FERPA demands that educational institutions protect student data against

unauthorized disclosure, ensuring that only individuals with the proper clearance can access
sensitive information.



How FileSure Defend Helps:

FileSure Defend operates outside the native Windows security model, allowing it to block file
operations—even those initiated by privileged users like administrators—that would otherwise
be allowed. This unique capability prevents ransomware, malware, or malicious insiders from
accessing, altering, or deleting student records, providing an extra layer of protection for
sensitive information.

By blocking unauthorized access attempts at the kernel level, FileSure helps institutions meet
FERPA’s data protection requirements, ensuring that sensitive student data is never improperly
accessed or disclosed.

4. Securing Access to FileSure Console and Audit Logs

FERPA Requirement: FERPA compliance not only requires protecting student records but also
the audit trails and access logs that track interactions with those records. Tampering with these
logs could undermine an institution’s ability to prove compliance.

How FileSure Defend Helps:

FileSure provides robust protection not only for student records but also for the security
console and the audit logs themselves. Using its independent rules model, FileSure restricts
access to the FileSure console, ensuring that only authorized personnel can view or alter
security policies, logs, and access control settings.

FileSure also protects its audit logs from unauthorized access or modification. By enforcing
access control over these logs, FileSure ensures that audit trails remain tamper-proof and can
be relied upon for compliance audits, security investigations, and FERPA recordkeeping.

This added layer of protection helps institutions safeguard their own audit systems from
tampering, ensuring that logs remain intact and verifiable, which is crucial for proving FERPA
compliance.

5. Preventing and Logging Data Breaches

FERPA Requirement: Institutions must protect against data breaches that could result in
unauthorized access to student records, and they must respond effectively when breaches
occur.

How FileSure Defend Helps:

FileSure Defend actively monitors all file access attempts, detecting and logging both legitimate
and unauthorized activities. If an attempt is made to access student records without
authorization, FileSure can block the action in real-time, preventing data breaches before they
happen.



In addition, FileSure’s detailed logging ensures that any breach attempt is recorded, providing
valuable evidence for forensic investigations and enabling the institution to respond quickly to
potential FERPA violations. FileSure’s ability to prevent unauthorized access at the kernel level
means that even if an administrator’s account is compromised, the system can still block
unauthorized operations, minimizing the risk of a breach.

FileSure’s Advantages in FERPA Compliance

FileSure Defend offers several key advantages that make it an ideal tool for educational
institutions seeking to comply with FERPA:

¢ Independent Rules Model: FileSure operates outside the Windows security model,
allowing for more flexible and secure control over student records. Access controls and
audit logs are managed within the FileSure console, providing an additional layer of
security that is not reliant on native file system permissions.

o Kernel-Level Protection: By blocking unauthorized file operations at the kernel level,
FileSure can prevent breaches even if system administrators or other high-level users
attempt to bypass security protocols.

o Comprehensive Audit Trails: FileSure generates real-time audit logs that track every file
access attempt, both successful and failed. These logs are protected from tampering,
ensuring the integrity of compliance records.

e Console and Log Protection: FileSure protects not only student records but also the
security console and audit logs, ensuring that logs remain tamper-proof and accurate for
compliance verification.

¢ Real-Time Breach Prevention: FileSure Defend actively monitors and blocks
unauthorized access attempts, preventing potential breaches before they occur. This
real-time protection is critical in safeguarding student data.

Conclusion

FERPA compliance requires educational institutions to implement stringent measures to protect
student records from unauthorized access and disclosure. FileSure Defend provides the
advanced access control, file protection, and auditing capabilities needed to meet these
requirements, ensuring that sensitive student information remains secure.

By operating independently of the Windows security model, FileSure Defend offers enhanced
protection against unauthorized access, even from privileged users like administrators. Its
ability to generate tamper-proof audit logs, protect access to the security console, and block
unauthorized file operations in real-time makes it an invaluable tool for educational institutions
committed to FERPA compliance.

For more information on how FileSure Defend can help your institution achieve and maintain
FERPA compliance, contact us today.



